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Supported/Unsupported Dynamics Product Update

« Automatic license upgrade to latest version

« As part of the Support Lifecycle policy MS will support the current
version of a product line and 2 previous versions of the product line
from the current version

« EXisting customers on unsupported version with expired EP can
purchase if

— Renew EP and license will be upgrade to latest version
— Purchase new version of the product line via current price list
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Business Ready Enhancement Plan

* 16% enables continue R&D investments and value
delivery at a consistent level across all Microsoft
Dynamics solutions and at levels more consistent
with the industry. In addition, Microsoft is driving
more value into the enhancement plan
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Business Ready Enhancement Plan
Benetits

/ » Upgrades, updates, product fixes, service packs
( Value . Research and Development
* New product value in Product Roadmap

* |Investment Protection Benefit
* Protected List Price
* Transition Investment Credits

Q?onﬂdence
« Support Lifecycle

« CustomerSource

» Knowledge Base

» Unlimited Online Training

« Community and Newsgroups

Productivity Every step of the way...

Microsoft Dynamics



Transition Policies

There are 3 types of License Transition:

. Product Line Transition
Any move from one product line code base to a different product line code base

Type From To

Microsoft Dynamics GP Microsoft Dynamics AX

Product Line Transition ) . ; .
Business Essentials Business Essentials

. Edition Transition
Any edition change within the same product line & licensing model

Type From To

Microsoft Dynamics GP Microsoft Dynamics GP
Business Essentials Advanced Management

Edition Transition

. License Model Transition (LMT)
Any move from the Module-Based Licensing (MBL) model to Business Ready Licensing (BRL)

model, remaining within the same product line.

Type From To

Microsoft Dynamics NAV Microsoft Dynamics NAV

License Model Transition .
Professional Advanced Management
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What is Customer Sources

* CustomerSource(
) IS an authorized website available only

to customer enrolled in the enhancement plan that
contains a searchable knowledge base, product
downloads documentation, discuss boards, online
training, news and other features. The resource of
this site can help you be more productive,
empowered and connected
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https://mbs.microsoft.com/customersourse/
https://mbs.microsoft.com/customersourse/

CustomerSource

A password-protected web site that
delivgrs business-boosting
1ation 24 hours a day

-help tools
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Benefits and Features of CustomerSource

Enables customer to be more knowledgeable
about your solution and the Microsoft Dynamics
strategy and roadmap

* Products and Services

* Newsgroups

* Product Suggestions

 |Industry Solutions

« Service Guide

 News and Event
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Benefits and Features of CustomerSource

Enhance customer productivity and enables self-
sufficiency by providing anytime access to online
support tools and training

Documentation
Searchable Knowledge Base
Support

Upgrades, updates, product fixes and Service
packs

Certification
New Unlimited Online Training
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CustomerSource
Walkthrough
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Search Microsoft.com for:

Contact Us

CustomerSource Home

My Profile | Help

Advanced Search

CustomerSource Home
My Account

News & Events

Support

Downloads & Updates
Documentation

Product Information
Service Plan Information
Training & Certification
Communities

Search CustomerSource for
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Software-Plus-Services

THE POWER OF LOCAL CLIENT AND SERVER
SOFTWARE COMBINED WITH THE COMMUNITY [»

NEW FROM MICROSOFT DYNAMICS

Attend the
premier event
of the year
REGISTER ©

Convergence 2008 Copenhagen

Convergence® is the biggest Microsoft business solutions event of the
year—and at Convergence 2008 in Copenhagen, Denmark, you'll exchange
ideas, sharpen product skills, and build a strong community of customers,
partners, and Microsoft Dynamics™ team members. And when the incredibly
productive two days are over, you'll walk away from the event with the
knowledge and contacts that can help make a difference to your bottom line
in the months to come. Convergence 2008 in Copenhagen will fill up fast—
reqister today to secure vour place.

Installing and Configuring Enterprise Portal Across Multiple Servers Using
Network Load Balancing for Microsoft Windows Server 2003

Instructions for installing and configuring Enterprise Portal across multiple
servers using Network Load Balancing.

Fact Sheet for Microsoft Dynamics: Built to Work with the 2007 Microsoft
Office System

The two most powerful information systems in your business are coming
together more intuitively, and more powerfully, than ever before.

Fyerutive Tnsinht - Are You | onkina

B FW:AEP Shides - Me...

@ Microsoft PowerPo...

L Microsoft Dynamics

Call For Topics

We want your help in
shaping the content

we deliver, »

CONVERGENCE 2009
March 10-13 | New Orleans LA

Related Information

» Subscribe to Insights

Knowledge Base

» Microsoft Dynamics

Windows

» Office
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Favorites  Tools Help
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] Microsoft Dynamics v | Contact

‘ Search Microsoft.com for:
4% Microsoft Dynamics
CustomerSource Home My Profile | Help
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Advanced Search

CustomerSource Home

My Account »
News & Events » News
Support »| Articles
Downloads & Updates »| Press Releases
Documentation »| General News
Product Information )| Events CLIENT AND SERVER L
Service Plan Information »| Conferences & Seminars ) WITH THE COMMUNITY |1 » L1 Microsoft Dynamics
Training & Certification »| Online Seminars
Communities » | Insights Communications s Y .
Stay Informed 2008 Copenhagen Ca" For Toplcs
EIENNES SN S onvergence® is the biggest Microsoft business solutions event of the .
year—agnd at Converger?:e 2008 in Copenhagen, Denmark, you'll exchange Swhg v_Jantt%our he]p in
REGISTER © ideas, sharpen product skills, and build a strong community of customers, pm_g e content
partners, and Microsoft Dynamics™ team members. And when the incredibly we deliver. »
productive two days are over, you'll walk away from the event with the
_knowledge and contacts that can help makg a difference to your bottom line CONVERGENCE 2009
in the months to come. Convergence 2008 in Copenhagen will fill up fast— March 10-13 | New Orleans LA

reqister today to secure vour place.

Installing and Configuring Enterprise Portal Across Multiple Servers Using

Network Load Balancing for Microsoft Windows Server 2003 » Subscribe to Insights
Instructions for installing and configuring Enterprise Portal across multiple Knowledde Base
KNOwWIEdQe Dase

servers using Network Load Balancing. i & D :
icrosoft Dynamics
Windows

Fact Sheet for Microsoft Dynamics: Built to Work with the 2007 Microsoft
Office System

The two most powerful information systems in your business are coming
together more intuitively, and more powerfully, than ever before.

Office
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Microsoft Dynamics v | Contact Us

A‘Microsoft Dynamics B
CustomerSource Home My Profile | Help
Sg;fch Cusrtqyrefquuq:rerfor rSign Out

Advanced Search

CustomerSource Home

My Account »
News & Events »
Support » E
Downloads & Updates »
Documentation 4 Software-Plus-Services
Product Information 4 THE POWER OF LOCAL CLIENT AND SERVER L ' ‘
P e el SOFTWARE COMBINED WITH THE COMMUNITY [ 1L Microsoft Dynamics
Training & Certification ~ »  Certifications =
Communities »| E-Learning SRS
Classroom Training 2008 Copenhagen Ca” For T0p|C5
Learning Plans =® is the biggest Microsoft business solutions event of the .
Training Materials Convergence 2008 in Copenhagen, Denmark, you'll exchange Whe V.Janttzour help A
. . n product skills, and build a strong community of customers, S aplng e content
Download Training Materials 5 . p ; deliver. »
o ; Microsoft Dynamics™ team members. And when the incredibly we deliver. £
Order Training Materials i 2
o days are over, you'll walk away from the event with the
knowledge and contacts that can help make a difference to your bottom line CONVERGENCE 2009
in the months to come. Convergence 2008 in Copenhagen will fill up fast— March 10-13 | New Orleans LA

reqister today to secure vour place.

Related Information

Network Load Balancing for Microsoft Windows Server 2003 » Subscribe to Insights

Installing and Confiquring Enterprise Portal Across Multiple Servers Using

Instructions for installing and configuring Enterprise Portal across multiple

: : » Knowledge Base
servers using Network Load Balancing.

» Microsoft Dynamics
» Windows

Fact Sheet for Microsoft Dynamics: Built to Work with the 2007 Microsoft off
v Office

Office System
The two most powerful information systems in your business are coming
together more intuitively, and more powerfully, than ever before.
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My Learning

My Preferences

E-Learning Catalog

Sign Out

m

\se the search below to find E-Learning for Microsoft Dynamics and related business products. A browse view is also available. Select the E-Learning title to see a description of the course, and to add the title to

My E-Learning Transcript

E-Learning Catalog

My Learning.

Search with Keyword(s):

E-Learning Support

FAi
Q Product:
PartnerSource X
Senes:
CustomerSource
Caollection:

Select checkbox(es) and "Add to My Learning” to add product(s) to your My Learning page.

[ Add to My Leaming

]
]
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Microsoft Dynamics AX 2009: Fixed
Assets - Assef Transactions

Microsoft Office PerformancePaoint

Server 2007: Planning Series I -
Course 15 - Human Resources Practice

Microsoft Dynamics AX 2009: Financials

II - Customer Account Statement,

Collection Letter, and Interest

Microsoft Dynamics AX 2003: Financials

11 - Dimensions Hierarchy

Microsoft Dynamics AX 2009: Fixed
Assets - Inguiries and Reports

Microsoft Office PerformancePaoint

Server 2007: Planning Series I -
Course 16 - Report Design

Microsoft Dynamics AX 2009: Financials

II - XBRL Taxonomy

B0018: Fixed Assets in Microsoft
Dynamics AX 2005

PPO02A: Planning Series I in Microsoft
Office PerformancePaint Server 2007

80017: Financials IT in Microsoft
Dynamics AX 2009

80017: Financials II in Microsoft
Dynamics AX 2009

B0018: Fixed Assets in Microsoft
Dynamics AX 2009

PPO02A: Planning Series I in Microsoft
Office PerformancePaint Server 2007

80017: Financials II in Microsoft
Dynamics AX 2009

B FW: AEP Slides - Me..,

/2 Course Catalog - Wi...

Microsoft Dynamics AX 2009

Microsoft Office
PerformancePaint Server
2007

Microsoft Dynamics AX 2009

Microsoft Dynamics AX 2009

Microsoft Dynamics AX 2009

Microsoft Office
PerformancePaint Server
2007

Microsoft Dynamics AX 2009

Financial
Manzgement

Analytics

Analytics;
Financial
Management

Analytics;
Financial
Manzgement

Financial
Manzgement

Analytics

Analytics;
Financial

1-50 (of 1191)

Intermediate

Intermediate

Intermediate

Intermediate

Intermediate

Intermediate

Intermediate

4 - Conversation

Management

i - Conversation

English

English

English

English

English

English

English
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AND/OR select one of the dropdowns below.

Extend Search Criteria

Infarmation
Worker

Desktop and End-
User Support
Professional;
Developer;
Infarmation
Warker;

IT Professional

Infarmation
Worker

Infarmation
Worker

Infarmation
Worker

Desktop and End-
User Support
Profassional;
Developer;
Infarmation
Worker;

IT Professional

Information
Worker
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Microsoft

Your potential. Our passion.”

© 2006 Microsoft Corporation. All rights reserved.
This presentation is for informational purposes only. Microsoft makes no warranties, express or implied, in this summary.



